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The escalating cost of Medicare and concerns about sustaining it for the 

nation’s growing elderly population come to the forefront every federal 

election season and, in the process, reaffirm the importance of the safety 

net that the Visiting Nurse Association of Northern New Jersey (VNA) 

provides in our community. 

As Medicare beneficiaries and their loved ones know, many basic home 

care activities that improve quality of life and foster independence are 

not included in the program. In fact, home care is available only on an 

episodic basis following a qualifying medical event and for those with 

certain serious, chronic medical conditions. 

That’s why our VNA extends its reach beyond Medicare-funded services. 

With the financial support of donors who understand the significance 

of a few hours of home health aide assistance each week; training and 

respite opportunities for family members who serve as caregivers; the 

acceptance and companionship seniors find at our adult day care center; 

and other services that we provide, we’re addressing unmet needs. 

We’re also constantly advocating for the preservation of elder care 

benefits, educating pre-retirement age residents about the importance 

of planning ahead for their own future home care needs and taking the 

stress out of sourcing reliable private care when needed. 

Our VNA was established 118 years ago by members of this community 

for the betterment of our entire community. With your continued 

support, we’re proudly carrying on that distinguished tradition of caring. 

Wishing you a happy, healthy and prosperous 2017.

Faith F. Scott, FACHE
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Changes in the healthcare industry, including payer 
initiatives intended to reduce hospital and post-acute 
care inpatient stays, have placed increased emphasis 
on in-home rehabilitation therapy. In response, VNA 
has built a formidable rehabilitation team of physical, 
occupational and speech therapists. 

Working at the request of physicians and in 
conjunction with VNA visiting nurses, the agency’s 
rehab professionals are adept at treating patients with 
both temporary, reversible issues and serious, chronic 
concerns. 

“We’re prepared for every scenario and see clients 
of all ages including infants and children with 
developmental disabilities,” said Katy Koyce, RN, BSN, 
Associate Director of Clinical Services, who oversees 
Rehabilitation Therapy Services. “We’re accustomed to 
working with elderly patients who need help getting 
back on their feet after a hospital stay, along with 
those who have specialized needs due to strokes, brain 
injuries, degenerative neurological diseases and a wide 
range of other concerns. 

VNA’s rehab therapists provide patients with 
manageable exercises that can result in meaningful 
improvements and greater day-to-day functionality. 
“Our highly skilled therapists, many of whom have 
obtained advanced degrees including PhDs, make 
complex physiological assessments and devise 
treatment plans that are understandable and doable,” 
explained Koyce. 

New Protocols

Since VNA began offering rehabilitation therapy in 
the 1970s, protocols have been evolving to keep pace 
with medical breakthroughs. A case in point is joint 
replacement. “Orthopedic procedures have become 
much less invasive,” said Koyce. “As a result, patients 
can safely return home more quickly. Many now 
receive only about three days of inpatient rehab care 
and some are being released just hours after their 
surgery.”

“Those developments prompted us to establish a 
dedicated Ortho Program that involves pre-ordering 
special equipment and assistive devices; arranging 
for a home health aide, if needed; and beginning 

Rehabilitation Therapy…
Keeping Pace with Trends 

Spotlight on Occupational Therapy

Simple tasks that most people perform effortlessly such as 
buttoning a shirt or using a fork can be difficult for some 
who’ve experienced a loss of upper body strength or function 
due to illnesses or injuries. When area residents who are 
homebound experience such difficulties, VNA occupational 
therapists are called in to help.

“We treat clients who are coping with diverse circumstances 
ranging from household falls and sports injuries to strokes and 
brain injuries,” explained Jaclyn Petermann, OT, who joined VNA 
last year. 

“My work involves assessments, establishing care plans and 
sourcing assistive equipment and devices. I also devote a lot of 
time to teaching my clients self-care techniques and educating 
loved ones who serve as caregivers,” she explained. “Although I 
see most clients for only a few weeks before they’re referred to 
outpatient centers, there are rare cases that require long-term  
OT home visits.”

Petermann’s current client roster includes Barbara Wilde, 59, 
an atypical patient who requires ongoing occupational therapy. 
For Wilde, who became wheelchair bound and lost use of her 
left arm due to a stroke, maintaining the use of her right arm 
is essential. Therefore, her VNA OT is constantly assessing the 
status of the limb, working to keep it strong and providing 
practical tips for performing routine tasks. 

“Mom looks forward to Jackie’s visits and they have a great 
rapport,” observed Cassandra Wilde, who lives with her 
mother and serves as a caregiver. “She stretches and exercises 
Mom’s arm weekly. She’s also helped us make the house more 
accessible and brainstormed with us to figure out some issues 
related to transport and personal hygiene. Jackie has definitely 
been making a difference.”Continued on page 4

Due to a stroke, Barbara Wilde, 59, 
relies on Jaclyn Petermann, OT, to help 
her maintain use of her right arm.
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We are looking for energetic, compassionate people  
to join the VNA team. 

Careers

VNA employees enjoy a stimulating environment, great 
benefits and a tremendous opportunity for growth. Whatever 
your path, you’ll have the opportunity to develop your career 
while impacting the lives of others. Visit the Careers page at 
vnannj.org or contact Courtney Cheshire, HR Team Leader, at 
973-451-4111 or ccheshire@vnannj.org for more information. 

Volunteering

Are you or someone you know looking for a rewarding 
volunteer opportunity? Consider volunteering with VNA.  
We have a number of opportunities for people of all ages 
and stages of life including: 

– House Calls for Groceries

– Friendly Visitors

– Hospice 

– Phone Reassurance 

For more information, contact Rachel Enderle, Volunteer 
Coordinator, at 973-451-4128 or renderle@vnannj.org or 
visit vnannj.org. 

Make a Difference – 
Join Our Teamintensive, one-on-one physical therapy sessions within 24 

hours of the patient’s homecoming,” she said. “Our rehab 
professionals are committed to working collaboratively with 
physicians, hospital and rehab center staff, as well as family 
caregivers to ensure that all of our patients’ needs are met.”

Do you love your nurse, home health aide, therapist or 
any other member of your home care team? If you’d 
like to share your experience, contact Billie Goon at 
973-451-4119 or bgoon@vnannj.org and your story 
could be featured in the next edition of HomeCaring.

Tell us your story…

Rehabilitation Therapy (continued from page 3)

Did you know that the post-holiday winter months 
are the busiest time of year for elective orthopedic 
procedures because, given a choice, most people would 
prefer to recover at home when the weather outside is 
the harshest?  

If you’re preparing for surgery, take some of the stress 
and uncertainty out of the process by participating in 
our Prehabilitation Program. We provide:

• A pre-operative visit or phone conference

• Fall prevention and home safety tips 

• A clinical assessment by a physical therapist

•  Pre-ordering of necessary equipment and assistive 
devices

VNA’s Prehab program can alleviate some pre-surgery 
anxiety by helping patients know what to expect and 
offering reassurance that VNA’s highly skilled team will 
be ready to assist with their recovery.

Please call 1-800-WE VISIT for more details. 

Prehab Your Rehab



Did you know that 1 in 3 people over the age of 65 and 
almost 50% of people over the age of 80 will fall at least 
once this year? There are several risk factors that can cause 
someone to fall, some of which can be avoided. Take this 
quick assessment and see if you or someone you know is 
at risk for a fall. 

CHECK ALL THAT APPLY 

q	 Do you have difficulty with your vision?

q Do you ever get dizzy?

q  Do you have difficulty moving from one location to 
another?

q Do you have any difficulty hearing?

q  Are you taking three or more medications or started  
new medication within the last 30 days?

q Have you noticed any changes in how you feel lately?

q  When walking, do you wear loose slippers, slippery  
socks, or bare feet?

q  Do you walk in areas of dim lighting or unsafe surfaces?

q  Do you have difficulty making it through any doorway 
before the door closes behind you?

q Have you fallen in the last three months?

q  Do you have any additional circumstances in your 

home that might pose a safety risk? (Foley catheter; 

oxygen tubing; pets; wires).

If you answered yes to three or more questions, you may be  
at risk for an accidental fall. We encourage you to fall-proof 
your home and report health-related concerns to your primary 
care provider.  If your concerns are not addressed, please call 
1-800-WE VISIT to discuss your home care options. 

Assess Your Risk of Falling

Cullen Yanosy, a senior at Hackettstown High School, 

was the recipient of the 2016 Faith F. Scott Educational 

Scholarship, a $1,000 scholarship awarded annually 

to the child of a VNA employee. Cullen is a high honor 

roll student, founder of the Hackettstown High School 

Chess Club, member of the Historical and Political 

Clubs and is on the varsity football team. He was the 

recipient of the National Academy of Future Scientists 

and Technologists Award of Excellence for outstanding 

academic achievement, as well as the Meritis Laudis 

Award for a student possessing exceptional character 

and integrity. Cullen is the son of Allison Farrell, an 

Executive Administrative Assistant at VNA, who has 

been with the organization since 2012. 

“VNA is committed to upholding our legacy of caring by 

investing in the future. Through this scholarship, future 

leaders, like Cullen, are encouraged to pursue their 

passion and make their mark on the world,” said VNA 

President and CEO, Faith F. Scott. 

Educational 
Scholarship Winner
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On Tuesday, November 1, 2016, VNA was recognized with 

having one of the region’s top corporate cultures and 

received a Corporate Culture Award. This program, hosted 

by SmartCEO, acknowledges companies that have created a 

positive workplace environment where staff are engaged and 

encouraged to shape their careers, experience professional 

growth and innovate. 

“At VNA, every member of our workforce makes unique 

contributions. Welcoming employees with different strengths 

and embracing change is crucial to our success,” said Faith 

Scott, President and CEO. “It’s an honor to be acknowledged by 

SmartCEO for our corporate culture.”  SmartCEO is a print and 

online magazine devoted to ideas that help businesses grow. 

Celebrating  
Corporate Culture



Annual Gala Lights Up the Night!

The first of May marked VNA’s 19th annual benefit gala, Lighting 
the Way, Brightening the Day. Over 160 friends of the VNA came 
together at The Madison Hotel in Morristown for an evening 
of fine dining, live entertainment and moving 
speeches paying tribute to this year’s Anna 
B. Hillock Honoree, Elizabeth T. Gilfillan. The 
event also gave guests a chance to support 
the organization through an extensive silent 
auction, 50/50 cash raffle, reverse live auction, 
Cork Pull and Giving Tree. 

This night of tradition brings life-changing 
support to VNA’s patients and their families. 
This year, over $147,000 was raised to help 
provide progressive and innovative home health 

care services to the vulnerable, ill and homebound in more than 
50 communities. Furthermore, funds raised during the reverse 
live auction and at the Giving Tree will support initiatives like 

comforting blankets for hospice patients and 
therapeutic programming at Friendship House, 
VNA’s social adult day care center. 

Planning for the 2017 event is already 
underway! Save the date for the 20th annual 
Lighting the Way, Brightening the Day benefit 
gala – Friday, May 12, 2017, a night that is 
sure to be remarkable. Visit vnannj.org to see 
photos from this year’s event and stay tuned 
for details about next year’s gala. 

LIGHTING 
THE WAY
BRIGHTENING THE DAY

VNA Board of Trustees 
member John Grano and 
wife Deidre.

Betty Gilfillan with her sons.

VNA Giving Tree lets 
guests underwrite 
services such as  
caregiver support.
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Honoree Betty Gilfillan (center), a longtime VNA supporter and board member,  
was presented with a gift by William Gannon, Chairman of the Board of Trustees,  

and Faith Scott, President and CEO. 
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Holiday Celebration at VNA

On Thursday, November 17, over 100 friends of VNA kicked-
off the holiday season at the seventh annual Celebration of 
Life holiday fundraiser. A festive public ceremony began with 
a heartwarming program, followed by a special tribute to the 
Morris County Fire Bureau and a musical performance by the 
Parsippany High School Choir. The ceremony concluded with 
the lighting of our beautiful beech tree on the corner of South 
Street and James Street in Morristown. 

Following the Tree Lighting Ceremony, guests attended a 
holiday fundraiser inside VNA’s headquarters. Kevin Gray and 
the 78 West Jazz Ensemble provided live entertainment while 
guests enjoyed a selection of hors d’oeuvres, participated in 
a wine tasting facilitated by The Wine Library, bid on silent 
auction items, shopped for holiday arrangements and tried 
their luck at the Cork Pull. 

Plans for the 2017 event are already underway! Mark your 
calendar for Thursday, November 16 and visit vnannj.org for 
event updates and to view photos from this year’s event. 
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Holiday Reflections
Dr. Milton Mintz, VNA Medical Director

VNA’s annual Celebration of Life and the lighting 

of its beautiful beech tree is intended to promote 

remembrance and it does just that for me. In fact, 

this year’s event brought to mind an experience 

with my granddaughter (now 29).

When Catya was three, she became very unhappy 

when she saw Christmas trees on the streets of 

New York City after the holiday. She called and asked 

if I would plant her potted two-foot tree at my home 

in New Jersey for her to see whenever she visited. So, 

I did what any grandfather would do – I got a shovel 

and started digging. Unfortunately, by March of that 

year, the ground wasn’t fully thawed. However, I did 

my best, dug as deep as I could and planted the tree.

Later that month, I noticed that the tree was getting sick, so I called my granddaughter with 

the bad news. Her reply was simply, “Poppa, you’re a doctor, make it better!” Although I’ve 

never been much of a gardener, after that request I did everything in my power to make it 

better. Today, that blue spruce is still thriving and towers above our home. 

Although the VNA cannot ensure such longevity for its patients, everyone is unwavering 

in their commitment to ensure their best possible quality of life. As the Medical Director, 

whenever I meet with families and caregivers, I always ask, “Is the VNA meeting your 

expectations? Is the staff caring for your loved one in the way they deserve?” In response, 

I’ve yet to hear anything but praise for the nurses, home health aides, social workers, 

rehabilitation therapists, clergy, volunteers and office staff. In fact, I’ve witnessed their 

compassion firsthand as they work tirelessly and effectively to care for patients in all stages 

of life with respect and kindness. 

It’s a pleasure to be associated with VNA and I thank you for supporting its wonderful legacy 

of caring. I wish you and your family good health, happiness, peace and prosperity in the 

New Year. 


